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When CCA is welcomed 
into a new community, it 
makes an immediate and sig-
nificant economic impact in a 
number of ways.

In many instances, we are 
the largest employer in lo-
cal communities in which 
we operate. Hosting a CCA 
correctional institution can 
potentially mean hundreds of 
jobs with an annual payroll in 
the millions. CCA currently 
employs more than 16,000 
corrections professionals 
nationwide, ranging from 
correctional officers to coun-
selors, instructors, doctors, 
nurses, administrators, main-
tenance workers and clerical 
staff. CCA offers employees 
competitive wages, a compre-
hensive benefits package, and 
the opportunity for advance-
ment within a successful, na-
tional company. 

In addition to the jobs we 
create, CCA’s positive impact 
on a community is felt in the 
form of property and sales 
taxes. While government-op-
erated prisons and jails are 
exempt from such taxes, CCA 
pays all applicable taxes that 
apply to any other private 
business. For example, CCA 
pays applicable property tax-
es on the facilities it owns as 
well as applicable sales taxes 
on goods and services it pur-
chases locally.

Communities can use this 
revenue for needed services 
such as education or to fund 
infrastructure improvements 

CCA – Who 
We Are

CCA founded 
the corrections 
management  
industry in  
19�3… 

and is the nation’s largest 
provider of corrections man-
agement services to govern-
mental agencies. We serve the 
federal government, nearly 
half of all states and numerous 
local counties, making us the 
fifth largest corrections sys-
tem in the United States. Ev-
ery day, we are responsible for 
the safe-keeping of more than 
70,000 offenders in our care 
in more than 60 correctional 
centers across the country. We 
own and operate the majority 
of these centers, and the oth-
ers we manage them on behalf 
of our government partner.

CCA is committed to 
building strong relationships 
with local communities and 
governments, and that com-
mitment is reflected by our 95 
percent contract renewal rate. 
CCA is also committed to the 
rehabilitation of the inmates 
under our care, offering a va-
riety of programs for inmates, 
including basic education, 
life skills and employment 
training, and substance abuse 
treatment. 

such as roadwork and sewer 
system upgrades. In addition, 
facilities often purchase goods 
and services from local busi-
nesses, stimulating local eco-
nomic growth and contribut-
ing to sales tax revenues. 

In Mississippi, Leflore 
County Chancery Clerk 
Sam Abraham said, the CCA 

“Davidson County and its residents have enjoyed 

a long and healthy relationship with Corrections 

Corporation of America. They have been a partner 

within the public safety arena and a professional ally 

in managing the county’s correctional needs. They 

have volunteered during emergencies and other special 

occasions in assisting our agency and community. 

They are our partner and we value the relationship.”

Tennessee, Davidson County Sheriff, 

Daron Hall

through teamwork and communication, correctional 

officers at CCA maintain a safe and secure environment.

facility there has been a tre-
mendous boon to the local 
economy.

“there’s no question it 
helped us a lot. 200 jobs in 
a community like this makes 
a big difference,” Abraham 
told the McComb Enterprise 
Journal. “It’s just a tremen-
dous boost to our economy.”

Local Community Economic Development News is a 

publication of CCA. CCA is a registered trademark of 

Corrections Corporation of America 

10 Burton Hills Blvd. 

Nashville, tN 37215 

the Corrections Corporation of America is a 

publicly traded company on the New York Stock 

Exchange,  in the privatized prison industry.

New York Stock Exchange symbol: cxw

THE CCA WAY

At CCA, we are committed to the 

Guiding Principles upon which the 

company operates every day. We 

practice these principles at all times, 

with all of our government partners 

and community neighbors.

Safety and Security

Quality

Accountability

Cost-effectiveness

Teamwork

Innovation

Communication

Integrity

Respect

Loyalty

Trust

“Facilities often 
purchase goods and 
services … stimulating 
local economic growth 
and contributing to 
sales tax revenues.”

 CCA believes that to be success-
ful, we must be accountable to our clients, 
our staff, the offenders in our care, and the 
communities in which we operate. CCA 
employees not only work in the local com-
munity, but most im-
portantly also live in 
the local community.  
Our commitment to 
accountability is illus-
trated through the Community Relations 
Committees that exist at all of our facilities. 
these committees are made up of local 
members of the community—elected of-
ficials, business leaders, members of the 
media, nearby residents, etc.—and meet at 

least quarterly at our correctional centers 
to discuss facility operations, interaction 
with the surrounding community, security, 
and other timely topics. Our prepared staff 
makes formal presentations on various of-
fender education or substance abuse treat-
ment programs. Our warden gives a sum-
mary of the services we are providing to 
the community through our volunteer ef-
forts. We invite guest speakers to talk with 

the group about 
fostering strong 
r e l a t i o n s h i p s 
together. Our se-
curity team dis-

cusses new technologies. the interaction 
between facility staff and community par-
ticipants ensures a constant flow of com-
munication in both directions and gives 
the community a better understanding of 
daily life at the facility.

“We are your neighbor.”

We Relate With our 
Community Through 
our Commitment
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“In addition to the 

jobs and tax base,  

the facility 

encourages their 

employees to join 

and contribute to 

local civic groups 

and projects in the 

community.  

I believe that the 

community realizes 

that many services 

and recreational 

projects would 

not be here 

without CCA.”

~~~

Minnesota, Swift 

County Commissioner 

Gary Hendrickx

CCA provides members 
of the community with a vast 
number of exciting employ-
ment opportunities and di-
verse career paths.

Our correctional center 
operates much like a small 
city, with all of the vital re-
sources needed that it takes to 
build a community, from law 
enforcement, to education, 
to housing, medical and food 
service, work program, recre-
ation, financing, and adminis-
tration.

While our correctional 
officers are an integral part 
of our work force, CCA also 
could not operate its facilities 
without many different types 
of personnel. For example, 
our medical team at each facil-
ity includes doctors, nurses, 
dentists and mental health 
professionals who provide 
ongoing care for the men and 

women in our care. 
the company also em-

ploys staff members who 
focus on offender rehabilita-
tion through substance abuse 
treatment, emotional therapy 
and faith-based programs. 
Our staff helps change the 
lives of the individuals under 
our care, striving to return a 
more grounded person to so-
ciety upon release. 

Our correctional centers 
also place a high priority on 
the educational and voca-

tional programs we provide, 
depending on the type of of-
fender in our care and the 
length of stay in our center. We 
employ principals and teach-
ers who help our students 
broaden their knowledge base 
as they prepare to enter the 
work force upon release. 

CCA also relies on its 
administrative support staff 

to provide everything from 
meals to clerical work. We 
have business managers, hu-
man resource managers, other 
financial staff people, recep-
tionists and other non-secu-
rity personnel who work in 
our front offices.

CCA provides competitive 
salaries, job training that leads 
the industry, and excellent 
opportunities for rapid ad-
vancement nationwide. the 
company’s benefits package 
includes medical and dental 

insurance plans, as well as 
401(k) retirement plans, and 
CCA was named by Forbes 
magazine as the best-managed 
company in the country in the 
area of business services. It 
was listed in the publication’s 
list of the ‘America’s 400 Best 
Big Companies.’

CCA is an excellent option 
for people seeking a transition 

from virtually any indus-
try, including members 
of the military. the com-
pany was recently placed 
on GI Jobs’ Top 50 Mili-
tary-friendly Employers 
list.

Comprehensive train-
ing, excellent pay and 
benefits and a rewarding 
career path make CCA 
a great opportunity for 
anyone looking to fur-
ther their career in a sup-
portive environment. 

“As a County Commissioner and now a State legislator, i have seen firsthand the economic 

impact of the CCA facilities in my district.  i was an early supporter of CCA locating in 

Hardeman County. Because of its success, i actively encouraged CCA to build the second 

facility.  The presence of these prisons in our community has meant hundreds of good jobs 

for our families and provided a much needed boost for our local economy.  CCA is a good, 

strong partner for Hardeman County and for the State of Tennessee.”

–tennessee State Representative Johnny Shaw, Hardeman County

Dear Local Community Residents,

As you may be aware, your county officials and my employer, Corrections Corporation of America,

are beginning to explore the opportunities of CCA buying land in the county to build and manage a 

correctional facility.

County leaders and CCA want the community’s support, so it is with tremendous pride that I write this 

letter on behalf of the more than 700 Mississippians who already go to work each day at CCA facilities 

here in our state. Currently, CCA has corrections facilities in the communities of Tutwiler, Greenwood, 

and Woodville, Mississippi.

As you consider the impact that a CCA facility will have on your community, I urge you to consider our 

successful track record here in Mississippi and in more than 60 other towns across America.

CCA is the kind of employer that can make a significant economic impact on a community. First, we 

bring construction jobs with the building of a new facility. Then there are the hundreds of permanent 

jobs at the facility – everything from administration, to nurses, dentists, teachers and corrections 

officers. They’re good-paying jobs with paid benefits and training, plus opportunities for advancement 

locally or nationwide – our combined annual payroll in Mississippi already tops $22 million. Then 

there are the property taxes that a private employer like CCA pays (unlike a public corrections facility), 

funds the community can use for schools, roads, and health care. Last year, CCA paid approximately 

$585,000 in property taxes in Mississippi alone. And don’t forget about the business the facility will do 

with local vendors, including everything from medical expenses to utilities to office supplies. 

Rest assured that CCA will quickly take its place among your community’s most respected employers 

– and you don’t have to take my word for it. In Forbes magazine’s Jan. 8 issue highlighting America’s

“400 Best Big Companies,” CCA not only made the list of 400 but was named the “Best Managed 

Company in America” in the category of “business services and supplies.” That’s high praise, and it’s

a testament to how seriously we take our commitment to our employees and the communities in which 

we work. In fact, CCA takes its role in the community as seriously as it takes the management of its 

business. At my facility in Woodville, Mississippi, our employees are involved in numerous community 

service projects each year, including volunteering with local tutoring programs in our schools and with 

the fire department. 

The bottom line is that in welcoming CCA to your community, your county would be adding a 

respected employer that would make a real impact by creating jobs, paying property taxes, and 

supporting community efforts.

As you take the time to consider what a CCA presence in your county would mean for you, I hope 

you’ll consider these facts and show your support for your community by showing support for CCA.

Sincerely,

Jacqueline Banks

Warden, Wilkinson County Correctional Facility

Woodville, Mississippi

Warden Jackie Banks

www.correctionscorp.com

Dear Community Residents,

w w w . c o r r e c t i o n s c o r p . c o m

B u i l d  a C a r e e r

It is a pleasure to have a wonderful corporate citizen in our community such as Delta Correctional Facility! 
–Executive Director, Greenwood Leflore County Chamber of Commerce, Greenwood, MS

c a r e e r s careers 
  sidebar

Some of the many exciting, 
challenging and rewarding career 
opportunities that we offer… 

Correctional 
officers 

Our correctional officers 
manage the men and women 
in our care and provide safety 
support to the facility and 
community, in keeping with 
the strictest industry stan-
dards. It is law enforcement at 
work every day.

Administrators 
and executives

Our administrative em-
ployees, both at correctional 
centers and at the Facility 
Support Center in Nashville, 
tenn., help run a company 
that was recently named the 
best managed in the country 
in the area of business services 
by Forbes magazine.

Counselors 
Our counselors provide 

emotional support to give 
individual self-esteem-build-
ing and personal responsibil-
ity opportunities to progress 
positively in their lives.

Principals  
and teachers 

CCA’s education initia-
tives are designed to improve 
the quality of life for the of-
fender students who wish to 
learn and grow under our care 
and take their hard-earned 
skills with them after they re-
turn to society. By gaining an 
education, these individuals 
increase the likelihood of em-
ployment and being a benefit 
to their community.

Doctors 
CCA doctors lead our 

medical staff to provide supe-
rior care to patients housed in 
our facilities.

Nurses 
Nurses assist the doctors 

on our medical staff and ad-
minister care to our patients.

“CCA provides competitive salaries, job training 
that leads the industry, and excellent opportunities 

for rapid advancement nationwide.”



2007 Economic Development News Corrections Corporation of America� Spring 2007 Economic Development News Corrections Corporation of America 3

www.correctionscorp.com

”

“

strong presence unique to 
its surrounding community. 
For example, the Prairie Cor-
rectional Facility in Swift 
County, Minnesota, grows 
and provides landscaping for 
the local hospital and nursing 
home. Inmates also harvest 
seeds of endangered prairie 
grass in a greenhouse on the 
facility’s site and donate them 
to the U.S. Fish and Wildlife 
Service, whose rangers then 
plant the seeds in Big Stone 
National Refuge. 

“Each facility encourages 
its employees to join and con-
tribute to local civic groups 
and projects in the commu-
nity,” said Gary Hendricks, 
Swift County Commissioner. 

“I believe the community re-
alizes that many services and 
recreational projects would 
not be here without CCA.”

Many county events, civic 
organizations and service 
projects in Swift County are 
run by Prairie Correctional 
Facility employees. Staff mem-
bers contribute as volunteers 
for the community’s local fair 
and annual festival, Applefest, 
as city sports league coaches, 
members of the Lions Club, 
Chamber of Commerce, Jay-
cees, volunteer firefighters, 
and EMts. this community 
service comes along with the 
fact that the Prairie Correc-
tional Facility is the largest 
employer in a six-county 

area.
“We participate in what-

ever is going on in the com-
munity. We 
are a good 
n e i g h b o r,” 
said tim 
Wengler, of 
the Prairie 
Correctional 
Facility. “And 
we’re just do-
ing what good neighbors do.” 

In addition to encouraging 
its employees to become ac-
tive in the community, CCA 
facilities also encourage mem-
bers of the community to play 
a role in facility operations. 
Every CCA facility maintains 
a Community Relations Com-
mittee (CRC) consisting of 
facility officials and represen-

tatives from the community, 
typically including elected 
officials, civic and business 

leaders, members of the me-
dia, and residents living in 
close proximity to the facil-
ity. CRC meetings are held 
regularly and provide a venue 
for keeping the community 
informed about facility opera-
tions and an opportunity for 
community members to raise 
any questions or concerns 
about facility management. 

At first, many 
were skeptical. 

they never thought hav-
ing a prison as a neighbor 
would be a good move for 
the area’s economic develop-
ment, but they have changed 
their minds after seeing the 
benefits firsthand.

today, Eden’s once-frag-
ile economy is stable, in large 
part to the detention center 
that was built in 1985 and 
then purchased by CCA in 
1995. the Eden Detention 
Center continues to be one 
of the leading and largest 
employers in the county, the 
employees have high-paying 
jobs with benefits, and CCA 
provides more than $1 mil-
lion annually in property and 
sales taxes and over $700,000 
annually in local utilities. 

What is often overlooked, 
however, is the role CCA, its 
employees, and even the of-
fenders, play in community 
service. 

Volunteerism is important 
to CCA. the company and its 
employees support local orga-
nizations through donations, 
manpower for community 
projects and countless hours 
of personal time. A few of the 
organizations include United 
Way, the Boy Scouts and Girl 
Scouts of America, Special 
Olympics, Crime Stoppers, 
D.A.R.E., Big Brothers/Big 
Sisters of America and the 
U.S. Marine Corps toys for 
tots. 

Every CCA facility has a 

Begin A ChAllenging 
new CAreer

in CorreCtions 

www.CorreCtionsCorp.Com   (800) 624-2931
CAreers now AvAilABle for 
mediCAl • AdministrAtive • CorreCtions offiCers

heAlth Benefits • CAreer AdvAnCement

Competitive sAlAries • trAining

   Corrections Corporations of America has for a 

number of years operated a facility in the city of Mineral 

Wells.  CCA has proven to be a good corporate citizen and 

a vital asset within our community.  the facility itself is 

located within the Wolters Industrial 

Park area of our city immediately 

adjacent to the Mineral Wells 

campus of Weatherford 

College and the city gym 

and activity center. We have 

encountered no problems 

with the CCA campus, 

and have found that the CCA 

facilities quite ably complement the 

activities in the Industrial Park.  Again, CCA has proven 

to be a very welcome member of our community.  

City manager lance Howerton,  
mineral Wells, Texas

CCA 
has proven 

to be a good 
corporate citizen 
and a vital asset 

within our 
community.

CCA: A Good Neighbor For the Community
Just ask the residents of Eden, Texas, and they will tell you the benefits of having CCA in the community. 

ACCREDiTATioN 

ENSURES CCA 

FACiliTiES ARE 

AmoNG THE BEST 

oF THE BEST
As the nation’s largest private corrections provider, CCA 

expects and welcomes an extra amount of scrutiny from its cus-

tomers and from the public it serves. to that end, and unlike 

many of its public counterparts, every CCA facility follows the 

rigorous standards of the American Correctional Association, 

ensuring compliance with the highest operating standards in 

the industry. Additionally, the vast majority of our facilities are 

ACA accredited. ACA accreditation requires compliance with 

more than 450 operating standards. Every new CCA correc-

tional center will undergo ACA accreditation.

“volunteerism is important to CCA”

“Every CCA facility 
maintains a Community 

Relations Committee.”

Careers for
Nurses and Medical staff

administrators
Maintenance

security officers
Teachers
& more…

CoMMuNiTy BeNefiTs
• Millions in new tax revenues
• Competitive salaries
• 300+ New Jobs
• Medical Benefits
• 401k

CITIZENS
FOR

CITIZENS

JOBS
FOR
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Overcoming an addiction, earning a GED, 
writing a resume, learning to read, training 
abandoned puppies – these are just a few of 
the opportunities for offender students in CCA 
facilities. CCA has always believed strongly in 
providing opportunities for rehabilitation that 
assist offenders in achieving self-sufficiency 
and learning personal accountability. these 
programs provide men and women a chance to 
be part of something meaningful that will help 
them become successful and constructive citi-
zens. 

A core program package is available at CCA 
adult correctional centers and includes: 

•	 GED preparation
•	 English as a second language
•	 Substance-abuse prevention
•	 Alcoholics/Narcotics Anonymous
•	 Health education
•	 Parenting skills
•	 Religious programs
•	 Recreation 
At many facilities, CCA offers enhanced 

programming, which includes everything from 
vocational training to college prep courses to 
family counseling. 

Some of the programs are a little different 
from what one might expect to find at a cor-
rectional facility. At the Davis Correctional 

Facility in Holdenville, Oklahoma, for example 
(and this program is at many of our locations), 
offenders care for rescued dogs that would oth-
erwise have been euthanized. the offenders 

live with and train the animals for eight weeks. 
At the end of this period, there is a graduation 
for the dogs before they are adopted by lov-
ing families in the community. Some of these 
dogs are trained to help the disabled citizens. 
the impact of the dogs on the inmates’ lives 
is tremendous. they learn to take care of the 
animals while learning responsibility and ac-
countability. 

“The CCA facility has a big influence on our economy. Wheeler County has a very low tax digest and CCA greatly increases our digest. CCA provides 

work details to Wheeler and Alamo Counties and Gleenwood City which are a tremendous service to us. CCA’s presence in our county is a true blessing.”

Georgia, City of Glenwood Mayor G.M. Joiner, Jr. 

• CCA founded the 
corrections management 
industry in 1983.

• CCA is the largest 
provider of corrections 
management services in 
the U.S., managing more 
than 70,000 inmates in 19 
states and the District of 
Columbia. the company is 
the fifth largest corrections 
system in the nation, serving 
all three federal government 
corrections agencies, 
almost half of all states and 
numerous local counties.

• CCA joined the New 
York Stock Exchange 
in 1994 and now trades 
under the symbol CXW. 

• CCA employs more than 
16,000 people, in exciting, 
challenging and rewarding 
careers with opportunities 
for rapid advancement

• In addition to 40 hours 
of pre-service orientation, 
all new full-time security 
personnel receive a 
minimum of 120 hours of 
training during their first 
year of employment.

• CCA’s faith-based 
initiatives include eight 
national and international 
ministry partnerships. 

• CCA has received national 
recognition for being a great 
place to work.  
GI Jobs named CCA one 
of the country’s “top 
50 Military-Friendly 
Employers,” while Forbes 
magazine named CCA 
one of “America’s Best 
Managed Companies.” 

• Employees at CCA 
correctional centers 
contribute to many 
community organizations.

For example:

northeast ohio 
correctionaL center 
contributed toys, hygiene 
items and gift certificates 
for residents at Beatitude 
House, a local charity 
that assists disadvantaged 
women and children.

eLoy detention 
center held canned 
food drives, supported 
local blood drives and 
particpated in the Adopt-
A-Highway program.

Gadsden 
correctionaL FaciLity 
supported youth athletics, 
service organizations 
and non-profit charitable 
associations. Primary 
beneficiaries of the 
facility’s time and talents 
included Girls’ Youth 
Athletics, Girl Scouts 
of America, American 
Cancer Society, American 
Heart Association, March 
of Dimes and Literacy 
Volunteers of America.

x Facts and Figures

A group of CCA inmates take joy in the opportunities 

to change their lives through religious discipline

CCA Facility

Not only does  
CCA manage secure, 
state-of-the-art 
correctional facilities, 
we build them from 
the ground up. 

In fact, facility design is 
how CCA first entered the 
private corrections industry. 
In 1983 CCA was contracted 
by the U.S. Department of 
Justice to build a facility for 
the Bureau of Immigration 
and Customs Enforcement 
in texas. After six months 
of construction the Houston 
Processing Center opened, 
and the facility is still man-
aged by CCA today.

CCA has spent more than 
two decades enhancing the 
design and construction of 
correctional facilities. All new 
buildings are strategically de-
signed to increase safety and 
efficiency and have a modern, 

attractive look. CCA under-
stands it is important to pre-
serve the look and feel of each 
community and takes this into 
account when building in a 
new area. 

CCA believes it is impor-

tant to become part of the 
community it is building in, 
and one way we accomplish 
this is to hire local construc-
tion workers to build our facil-
ities. this connects CCA with 
the community and makes an 

immediate, direct economic 
impact on the community. 

Equally important, CCA 
has documented cost savings 
of up to 25 percent on new 
construction. CCA has built 
more than 30 jails and pris-

ons and maintains close rela-

tionships with architectural 

and construction firms that 

specialize in this area. this 

combined industry expertise 

allows CCA to build new fa-

cilities at a lower expense and 

much quicker than its federal, 

state and county customers, 

saving taxpayer money for 

other necessary programs, 

like education or health care. 

A leading benefit of CCA 

is the company’s ability to 

design, construct and open a 

correctional center in approx-

imately 12-18 months. this 

compares favorably with the 

typical 36-60 months that it 

may take a public corrections 

system to build a correctional 

center. CCA’s rapid-develop-

ment approach is both time 

and cost efficient. 

innovative programs Help offender 
Students Achieve Success 

CCA: From the Ground Up

A core program package 
is available at CCA adult 
correctional centers and 
may include: 
•	 GED	preparation
•	 English	as	a	second	language
•	 Substance-abuse	prevention
•	 Alcoholics/Narcotics	Anonymous
•	 Health	education
•	 Parenting	skills
•	 Religious	programs
•	 Recreation	

“CCA offers enhanced 

programming, which 

includes everything from 

vocational training to 

college prep courses to 

family counseling. ”

CCA believes it is important to become part of the community… and 
one way we accomplish this is to hire local construction workers


